
1 of 2 

 

TRANSCRIPT OF EMAILS WITH KENT HIGHWAYS  

ON LANCASTER AVENUE, MULTIPLE POTHOLES 

 

From: Capel-le-Ferne Parish Council PARISH COUNCIL  

Sent: 19/10/23 08:20 

Subject: RE: Re: Resurfacing request of Lancaster Avenue, Capel, Enquiry 697296 

 

Thank you Keiron for your detailed response. This is much appreciated. 

 

We hope this area can be logged as a priority, as soon as possible. 

 

Your reply and comments have been shared with Parish Councillors for their information. 

 

Clerk, Capel-le-Ferne Parish Council 

 

 

From: Kent Highways 

Sent: Thursday, 19 Oct, 23 At 06:50 

Subject: RE: Re: Resurfacing request of Lancaster Avenue, Capel, Enquiry 697296 

 

Good morning, thank you for your email. 

 

The Major patching that was initially planned has been cancelled due to budgetary constraints, 

as many other roads in the district. The road will receive its planned statutory duty inspections 

and when defects along this road meet the inspection criteria for intervention, they will receive 

repairs. 

 

I have also checked out systems and the road is with the Roads and Footways Asset Team and 

is highlighted as a District priority from the Operations Team (ourselves) but this will be risk 

assessed and planned accordingly by them. The road is simply too large of an area to be 

resurfaced by the Ops team and this is why it has been passed to RaFAT to carry out works. 

 

I understand this could be quite frustrating for the Parish however, I will do all I can in my 

power to ensure this is prioritised. 

 

Kind Regards. 

Highways l Highway Asset Management I Kent County Council l Sandwich Highways Depot, 

Chippies Way, Ash Road, Sandwich CT13 9HZ  
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From: Capel-le-Ferne Parish Council PARISH COUNCIL  

Sent: Wednesday, October 18, 2023 12:07 PM  

Subject: Fwd: Re: Resurfacing request of Lancaster Avenue, Capel, Enquiry 697296 

 

Just an enquiry on your reference number 697296. 

As you will see from an email dated 24th February, from your predecessor, that 

 

"Plans for major patching of most affected area between Capel Street and Village Hall for next 

financial year starting in April 2023. Also, we have put forward this road for a full resurfacing, 

however this is carried on five year plan and is assessed separately by RAFAT team." 

 

We would appreciate and look forward to hearing from you on the progress of this enquiry. 

 

 

Clerk, Capel-le-Ferne Parish Council 

 

From: "Capel-le-Ferne Parish Council PARISH COUNCIL"  

Sent: Monday, 14 Aug, 23 At 11:36 

Subject: Re: Resurfacing request of Lancaster Avenue, Capel, Enquiry 697296 

 

Good morning 

Back in February 2023 the email below showed a request and response logged. 

Please could you inform the Parish Council when this work will be programmed. 

Look forward to hearing from you. 

 

Clerk, Capel-le-Ferne Parish Council 

 

 

 

From: Kent Highways  

Sent: Friday, 24 Feb, 23 At 10:57 

Subject: Resurfacing request of Lancaster Avenue, Capel, Enquiry 697296 

Thank you for your enquiry 697296 regarding a resurfacing request of Lancaster Avenue, 

Capel-Le-Ferne. I have assessed a whole length of the road and I would like to advise you that 

we have plans for major patching of most affected area between Capel Street and Village Hall 

for next financial year starting in April 2023, also we have put forward this road for a full 

resurfacing, however this is carried on five-year plan and is assessed separately by RAFAT 

team. 

I would like to reassure you that we take seriously all concerns about road traffic dangers 

I hope that information was helpful to you and please do not hesitate to contact me if I can be to 

you further assistance in this matter. 

 

Highway Steward (Dover District) | Highways Asset Management l Kent County Council l 

Kroner House, Eurogate Business Park, Ashford, Kent. TN24 8XU |  
 


