
Local Account for Kent Adult Social Care:  
Feedback Form
 
Your views are important to us. This is your opportunity to tell us about the content of this year’s Local 
Account.  
 
With your feedback, we can make improvements for next year’s Local Account so it can contain all the 
information that is important to you.

1. 	 I am (please tick)

	 	 An adult who has received or is currently receiving care services in Kent

	 	 A carer, informal, family, unpaid

	 	 A provider of Adult Social Care services in Kent

	 	 A member of staff employed by Kent County Council

	 	 Other (please write below). 

 

 2. 	 Please tell us which sections you found most helpful and informative?

3. 	 Please tell us which sections you found least helpful and uninformative?



4. 	 Is there any aspect of the annual report you do not understand?

5. 	 Are there any issues that you feel are not addressed?

6. 	 Overall how would you rate this annual report?  
 
	 With 5 being excellent and 1 being poor,  or use the faces below. Please circle your choice.

	     1     	   2          3           4   	 5

If you have any additional comments, please include them here.

Thank you for your feedback.

Please send your completed questionnaire to: 

Local Account Feedback  
Performance and Information Management Team 
Social Care, Health and Wellbeing
Kent County Council 
3rd Floor Invicta House
County Hall, County Road 
Maidstone 
ME14 1XX

Email: kentlocalaccount@kent.gov.uk 
Twitter: You can follow us on twitter, www.twitter.com/@Kent_cc 
Online: You can give us feedback online at: www.kent.gov.uk/about-the-council/strategies-and-policies/
adult-social-care-policies/local-account-for-adult-social-care
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